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Total Homecare (Yorkshire) Limited 

Summary: 

We respect the EU’s General Data Protection Regulations (GDPR) and this 
policy explains how we collect and treat any information you give us. You won’t 
find any complicated legal terms or long passages of unreadable text. We’ve no 
desire to trick you into agreeing to something you might later regret. 

Our policy covers 

1. Why we value your privacy 
2. How we collect information 
3. What information we hold 
4. Where we store your information 
5. What we use your information for 
6. How long we keep your information 
7. Who’s responsible for your information at our company 
8. Who has access to information about you 
9. The steps we take to keep your information private 
10. How to complain 
11. Changes to the policy 

Why we value your privacy 

We value your privacy as much as we do our own, so we’re committed to keeping 
your personal and business information safe. We’re uncomfortable with the 
information companies, governments, and other organisations keep on file, so we 
ask for only the bare minimum from our customers. We’ll never use your personal 
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information for any reason other than why you gave it, and we’ll never give 
anyone access to it unless we’re forced to by law. 

 

Information we hold on you includes 

• Name 
• Address 
• Date of birth 
• Contact details 
• Gender 
• Ethnicity 
• Marital status 
• Next of kin details 
• Other relevant family information 
• GP details and relevant health professionals 
• NHS number 
• Letters/emails received 
• Medical information including sensory needs 
• Case notes 
• Social care assessments 
• Mental capacity assessments 
• Safeguarding information 

• If you contact us via the website form we collect your first name, last name, 
telephone number and email address (if submitted). 

• When you visit our website you are anonymous as per Google Analytics 
policies. 

• If you leave us a message on voicemail whatever you say will be recorded 
. . . . spookily ;-) 
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Why do we use this information 

This information is captured to ensure that the people using our services of support 
receive appropriate information, care and services dependant on their assessed 
requirement of need. 

 

Who might we share this information with 

We may sometimes share the information we have collected about you where it is 
necessary, lawful and fair to do so. In each case we will only share the minimum 
amount of information, only when required, for the following reasons:  With other 
Health care professionals, Bradford Council and local authorities 

• help safeguard vulnerable adults and children 
• provide advice and assistance to you 
• help carry out their legal and statutory duties 

• ensure a joined up service for you 
• safeguard your vital interests 

• ensure the appropriate assessed care and support is provided 

How we collect information 

Our website uses cookies to enhance your experience and provide us with 
anonymous statistics to improve our site. (see separate Cookie Policy for full 
details)  

We collect your information via the website form if you submit it.  

We use Google Analytics to collect anonymous statistics to help enhance the 
experience of using this website. (See Google Privacy Policy and Terms) 

Our telephone does have a voicemail facility. 

Through personal assessments. 
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What information we hold 

• If you contact us via the website form we collect your first name, last name, 
telephone number and email address (if submitted). 

• When you visit our website you are anonymous as per Google Analytics 
policies. 

• If you leave us a message on voicemail whatever you say will be recorded 
. . . . spookily ;-) 

Where we store your information 

If you contact us via our website form your information is emailed to us and is 
also stored in a database on a server within the EU at Heart Internet (a major UK 
based hosting company) 
 
Anonymous Google Analytics information is stored on Google Severs 
 
Voicemail is stored on an answering machine located in our offices. 
 
Information is kept securely on database and document management systems with 
strict access and usage rights. 

What we use your information for 

We use your information to make contact with you about our services. 

How long do we keep your information 

This varies dependant of the information (for example, if it is personal, financial, 
sensitive) – a copy of our retention schedule is available 

Personal data and files are Any voicemails are deleted once retrieved 

Information submitted via webform is kept for the purpose of contacting you as 
requested. 

Who’s responsible for your information at our company 

Gwen Jonathan is responsible for the security of your information. You can 
contact them by email at [info@totalhomecare.org.uk  ] or by phone on 01274 
955609 if you have any concerns about the information we store. 
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Who has access to information about you 

When we store information in our systems, only the people who need it have 
access. Our management team have access to everything you’ve provided, but 
individual employees have access to only what they need to do their job. 

The steps we take to keep your information private 

Where we store your information in third-party services, we restrict access only to 
people who need it.  

The computers we use are protected by a passcode access. These computers 
ask for authentication whenever they’re started or after 20 minutes of inactivity. 

Your Rights 

The right to be informed 

The way that your personal data is collected, handled and processed and the 
purpose for its processing is detailed in this notice, this is via electronic means or 
paper. The Privacy Notice is a full explanation for you of exactly why we need your 
personal data, where it will be stored, who it will be shared with, the purpose of 
collecting it, the Data Protection Officer contact, your rights to object and how long 
the data will be kept for. 

The right of access 

This is your right to request sight of the information that we hold about you. It is 
called a Subject Access Request (SAR) and is processed under s.7 Data Protection 
Act 1998. 

The right to rectification 

This means that you have the right to request that we correct any incorrect or 
inaccurate information held on our systems, such as wrong addresses or incorrect 
spellings. Corrections must be carried out within a month of us being informed, 
including asking third parties to also amend their systems accordingly.  

 



TOTAL HOMECARE (YORKSHIRE) LIMITED, 103 Saltaire Road, Shipley, BD18 3HD 

The right to be forgotten 

This means that as long as the purpose for processing the data is not a statutory 
one, or in other words doesn’t have a legal basis, then you can request that your 
information is withdrawn by withdrawing your consent for processing. As long as the 
data is not required for a legal or safeguarding purpose, you have the right for your 
entry to be deleted from our systems.  

The right to restrict processing 

This right applies where an individual may feel that we are acting upon incorrect or 
inaccurate information. They will have the right under the new law to request that we 
restrict processing while we look into the situation. This must be done and a decision 
made within a month. During this time no action or further processing can take place. 
Once a written decision is made and any inaccuracies documented and amended 
the processing can be re-commenced. 

The right to data portability 

The right to data portability is new. It only applies to personal data an individual has 
provided to a controller and where the processing is based on the individual’s 
consent or for the performance of a contract; and when processing is carried out by 
automated means. 

The right to object 

This right is the same right that exists currently in that you can complain to the Data 
Protection Officer (DPO) if you feel that your data rights have been incorrectly 
handled or breached.  

The right not to be subject to automated decision-making 
including profiling 

If we intend to use your data for profiling purposes or for automatic decision making 
you must provide explicit consent or us to process your data in this way. You can 
withdraw your consent at any time. In addition, you can request that a human make 
the decision and that the 'automated' part is not utilised. 
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We try to ensure that any information we hold about you is correct.  There may be 
situations where you find the information we hold is no longer accurate and you have 
the right to have this corrected. 

How to complain 

We take complaints very seriously. If you’ve any reason to complain about the 
ways we handle your privacy, please contact Kelly Blamires by email at 
[info@totalhomecare.org.uk ] or by phone on 01274 955609. If you’re the letter 
writing type, send your envelope to TOTAL HOMECARE (YORKSHIRE) 
LIMITED, 103 Saltaire Road, Shipley, BD18 3HD 

Changes to the policy 

If we change the contents of this policy, those changes will become effective the 
moment we publish them on our website. 

 
 

 


